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We Fit Your
Business

November 13, 2008
Dear Valued Customer,

This letter is to certify that all materials used in production of our products comply with requirements of FDA Title
21 CFR Parts 175 — 178 regulations. Further more, our facilities and manufacturing practices are inspected and certified as
conforming for production of dairy closures by the U.S. Dept. of Agriculture.

Our quality system is certified and maintained to abide by the ISO 9001- 2000 standard. We pride ourselves on
providing you, the customer, with the quality and service that you deserve when you buy our products. IPEC is committed to
producing the highest quality closures available, and providing all the Technical, Quality, and Customer Services that are
needed in the marketplace today. Should you have any questions about any of our product lines, please feel free to contact
me.

Best Regards,

William M. Reznor

Corporate Quality Assurance Manager
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